On-line Electronic Claims Management System

The main functions of the “On-line Electronic Claims Management System” are:

e providing electronic claim application,
e startingclaim submission process in the corresponding server of the distributed system.

Claim contains the following sections:

e Claimant Data,

e Respondent Data,

e Third party Data,

e Attachment of documents with e-signature,
e Claim Data.

The system allows to input this sections data part by part and validates content.

After signing up in the system the user recives a username and the password, which he/she uses to
access thesystem.
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The user can sign up by choosing from select box legal or phisical entity.
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The user can see his personal data:
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After accessing the system the user can see all the applications added by him/her and their statuses.
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By pressing the “add claim” button, filling in the corresponding fields of the new claim step by step,
theclaim is submitted.
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Claimant data input form is shown below:
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Respondent data input form is shown below:
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Third party data input form is shown below:
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Attachment of documents with e-signatureis shown below:
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Submitted claim with draft status is stored as shown below:
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The user can search claims by different fields, see their statuses.
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After confirmation the system will automatically startclaim submission process in the corresponding
server of the distributed system.

The system creates court case and attaches unique number to it and addsinto corresponding journal
of “Court Automation and Skills Transfer” system.
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Short Info of the case is displayed below:
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Court employee can proceed the claim:
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Then claim status in “On-line Electronic Claims Management System” is changed
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Technical Details of “On-line Electronic Claims Management System”

“On-line electronic claim management system” has its own dedicated database in the Datalex
where claims data with statuses are stored and the search queries are runing.

An Integrator software module is introduced that will ensure the data transfer from “On-line
electronic claim management system” to CAST system.

CAST architecture is dynamic. CAST administrators can add or modify existing data structure and
actions using special built in editors. Integrator will ensure synchronization between dynamic CAST
database and “On-line electronic claim management system”.

Integrator will aslo be able to restructructure data with dinamically given rules and algorithms in
order to send optimized data to “On-line electronic claim management system”.

New “COMMUNICATOR” module has been developed, which receives the data from “On-line
electronic claim management system”and transfers the data to the courts. If some court is not
available the communicator sends a notification of failed transfer.
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